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The 
Non-Thematic Issue
By David Coco

In the process of editing a newsletter for the Pierce-Arrow 
Foundation, there obviously has always been a primary theme, the 
marque itself.  There has usually been a secondary theme, however, 
such as LeBaron club sedans or the end of the factory production.

Along the way, there are many interesting Pierce-Arrow related stories 
which crop up yet do not fit in any normal theme.  Some of these 
are found collecting Pierce memorabilia, others are sent to me by 
numerous helpful members of our Society and Foundation.

So, here we go, a non-thematic issue, a potpourri if you will, a 
little of this and a little of that, joined together only by mention of, 
or relationship to, our beloved marque.  Oh, wait, that could be 
considered a theme!  Sigh...
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David & Linda Baird
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Photo above:  Seldom seen picture of a Silver Arrow spare tire, image captured 
when car was in collection of Henry Austin Clark Jr. at the Long Island 
Automotive Museum, Southhampton, N.Y.
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From the Chairman – 
Dear Friends and Supporters,

For more than two decades, the Pierce-Arrow Museum at Gilmore has stood 
as a proud tribute to one of America’s finest motor car marques. Since opening 
our doors in 2004, we have welcomed enthusiasts, historians, and families from 
across the country and world to experience the elegance, craftsmanship, and 
enduring legacy of Pierce-Arrow.

What many may not realize is that our museum operates without endowment or 
institutional funding. Each year, we must raise 100% of our operating expenses 
through the generosity of donors and supporters like you. Quite simply, your 
contributions are what keep the lights on and the doors open.

This year, we face an important and immediate need. The museum 
building requires a new roof, with an estimated replacement cost 
of $40,000, and the work must be completed this year to protect the 
collection and facility. This is a critical investment in preserving the 
museum for future generations.

We are reaching out to ask for your support—whether large or small—to help us 
meet this goal. Every contribution makes a meaningful difference and ensures 
that the Pierce-Arrow story continues to be told in a setting worthy of the 
marque.

If you are able to assist, donations may be made conveniently online at:

www.Pierce-ArrowMuseum.org/donate

Or by mail to:
Stu Blair, PAF Treasurer
321 Miami Valley Dr
Loveland, OH 45140

Your continued support is deeply appreciated and never taken for granted. 
Together, we can ensure that the Pierce-Arrow Museum remains a vibrant and 
lasting part of the Gilmore campus for years to come.

With sincere thanks,

David White
Chairman
Pierce-Arrow Foundation
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The “death” of Pierce-Arrow manufacturing was a 
sad milestone for the once-prestigious company, yet 
Newsweek, “The Magazine of News Significance”, 
delegated the industrial obituary to a minor mention 
on page 37 of it’s April 25, 1938 issue.
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At the close of 1919, Pierce-Arrow Motor Car 
Company turned its attention to a serious concern 
of the era—workplace accidents. In a time when 
factory injuries were often severe, even fatal, the 
company made a notable move by electing to carry 
its own compensation insurance beginning January 
1, 1920. While much of the emphasis appears 
to have been placed on investigating accidents 
rather than preventing them, the effort nonetheless 
marked a meaningful step toward improving worker 
safety at a time when many industries gave the 
issue little attention.

Below is a photograph of the factory’s medical staff 
from that period. At the far left stands Dr. Harry 
B. Pinkerton, head of the medical staff and Chief 
Surgeon. His employee badge is preserved today in 
the Pierce-Arrow Foundation Museum at Gilmore.

In support of what was then called “Industrial 
Medicine,” Pierce-Arrow established an 
Emergency Hospital Department within the factory. 
Contemporary remarks to company management 
highlighted the importance of first aid and 
recognized the firm as an early pioneer in treating 

industrial medicine as a distinct specialty.

The facility itself was modest—a single room in the 
factory basement—but it was well equipped for its 
day. The company provided modern instruments, 
medicines, and equipment, including a complete 
sterilizing outfit, a Roentgen (early X-ray) unit, and a 
“Violet Ray” electrotherapy device—later regarded 
as ineffective. The department also featured 
specialized tools, including magnets used to 
remove metallic fragments from workers’ eyes and 
other injuries.

The medical team further conducted physical 
examinations for prospective employees, 
underscoring a growing awareness of workforce 
health. Notably, the factory reported minimal impact 
from the devastating influenza pandemic of 1918–
1920, which claimed millions of lives worldwide.

Together, these efforts reflect an early and forward-
thinking commitment to employee welfare—an 
important chapter in the broader story of industrial 
safety.

Early Steps in Industrial Safety at Pierce-Arrow

Pierce-Arrow’s Emergency Hospital Department staff.  Dr. Harry B. Pinkerton shown far left.
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In a practice still common today, automotive businesses often sent postcards to remind or make offers 
to entice customers to visit their establishments.  Often this was in the hope that other mechanical issues 
could be dealt with also, making more profit on each visit.  Above: Eveready Prestone Antifreeze 
was introduced to the automotive 
market in the 1920s.  This card 
from Johnston Pierce-Arrow dates 
from 1934.

Postcards could also be used to 
advertise new or used cars for sale.  
This postcard, from the 
well known Foss-Hughes 
Motor Car Company, is 
postmarked and dated 
November of 1910. It 
offers a used 1906 Pierce-
Arrow limousine for a 
“mere” thousand dollars, 
relatively inexpensive 
when new ones were 
priced at up to five or six 
thousand dollars.
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While there were many mechanics who 
could “figure out” repairs on their own, 
there was still an attempt to develop 
a methodology of a standard work 
practice.  This entailed specific step by 
step instructions from various sources, 
in this case the “Job Way Standardized 
Auto Service”.  These “Job Tickets”, 
about 80 in total, are arranged by 
mechanical area (engine, transmission, 
clutch, rear end, brakes, and so forth).
 

Each Job Ticket 
has very specific 
instructions for 
each step of the 
referenced repair. 
From the Models 
covered, it appears 
these instructions 
apply to the 1932 
model year (Models 
51,52,53,54).
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CORRECTION WITH A VIEW! In our last issue of Great Arrow News featuring Pikes Peak, we gave the The 
Broadmoor a little too much horsepower—reporting their fleet as 1931 Model 41 touring cars. As it turns out, 
these beauties were actually 1930 Model A automobiles. Sharp-eyed reader Walt Haskins of Tulsa, Oklahoma—
proud owner of Touring Car No. 11—kept us on the straight and narrow. Thanks for the keen eye, Walt!

Your Dream, Our Passion

gatsbyautoworxgatsbyautoworx

restore, repair AND maintain your vintage 
automobile to the highest industry standards.

Gatsbyautoworx.com | 336.516.7009
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Partner with us to support this legacy and 
continued positive impact on current and 

future Pierce-Arrow enthusiasts.

Our Museum’s outreach now favorably impacts 
more than 150,000 Gilmore visitors each year ~ 

many are motivated to learn more about the 
Pierce-Arrow Motor Car Company.  Help us continue 

the Pierce-Arrow legacy!

Please Join Us As A Pierce-Arrow 
Foundation Legacy Partner

 
 

For more than a century, 

Pierce-Arrow, America’s 

Finest Built Car, has represented 

the absolute highest quality 

automobile produced.

For more than a quarter-

century, the Pierce-Arrow 

Foundation, through its                          

Gilmore Museum, has 

preserved and promoted this     

extraordinary legacy.

As a Legacy Partner, 
your support can be provided in 

many ways – through contributions of 
cash or appreciated stock, by naming the 
Foundation as a beneficiary in your will, 

trust, annuity or insurance policy, 
or through the donation of automobiles 

including Pierce-Arrows 
and other makes.  

For more information contact
 DAVID WHITE 

Chairman, 
 Pierce-Arrow Foundation

(707) 499-0461 
     davewhite@sbcglobal.net

RICHARD LANGE     
      Trustee 

 Pierce-Arrow Foundation
(650) 387-0264

lange.r@sbcglobal.net

Pierce-Arrow Museum
at Gilmore


